
Sree Narayana College, Alathur 

Action Taken report of Feedback System 2021-22 
 

Sree Narayana College Alathur places great emphasis on collecting and analyzing feedback 

from all stakeholders to ensure the continuous improvement of the institution. The 

institution believes that feedback is an essential tool for measuring the effectiveness of its 

programs and services and for identifying areas that require improvement. 

The college uses an online feedback system to collect feedback from stakeholders, including 

students, teachers, parents, and alumni. The IQAC committee, Tutorial System, UG and PG 

monitoring committees, ALUMNI association, and PTA body monitor all activities and 

analyze feedback at regular intervals. 

At the department level, feedback from students is collected to enhance the teaching and 

learning process. The institution takes the feedback seriously and identifies the difficulties 

that students face while pursuing their education. Corrective measures are taken to help 

students progress, and feedback is shared with teachers to improve the teaching process. 

After analyzing the feedback, an action taken report is prepared to address the specific 

interventions necessary to improve the institution's performance. The report is shared with 

all stakeholders, including teachers, students, parents, and alumni, to keep them informed 

of the college's progress. 

Sree Narayana College, Alathur also takes suggestions from parents and alumni for future 

development. The institution believes that alumni are a valuable source of feedback and 

insight into how to improve programs and services. The college also hosts an annual alumni 

meet every year in February to collect feedback on college facilities and programs, as well as 

job opportunities in various programs. 

The feedback score is used as a key component for assuring the quality of the college. The 

institution believes that feedback is an essential tool for measuring the effectiveness of its 

programs and services and for identifying areas that require improvement. The college is 

committed to continuously improving its performance and ensuring the satisfaction of all 

stakeholders. 

Sree Narayana College, Alathur's commitment to collecting and analyzing feedback from 

stakeholders is a testament to its dedication to continuous improvement. The college's 

efforts to improve its programs and services are essential to ensure that students receive 

the highest quality education, and that the institution remains at the forefront of higher 

education. 

 

 

 

 



 


