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CRITERION 5: Student Support and Progression 

KEY INDICATOR 5.1 Student Support  

METRIC NO 

 
5.1.4  The Institution has a transparent mechanism for timely redressal of 

student grievances including sexual harassment and ragging cases  

 

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organization wide awareness and undertakings on policies with zero 

tolerance  

3. Mechanisms for submission of online/offline students’ grievances  

4. Timely redressal of the grievances through appropriate committees  

 

 

FILE DESCRIPTION 

● Details of student grievances, minutes of grievance  redressal  meetings 

held and  reports of the same 
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SREE NARAYANA COLLEGE ALATHUR. 

REPORT OF STUDENTS GRIEVANCE REDRESSAL CELL 2017-2018 

In keeping with the national policy to create a healthy environment for 

students by strengthening institutional support system and legal machinery. The 

cell has been constituted in the college with the following members. 

Dr. E.N Sivadasan. Principal 

Dr. Wilsanand-Co-ordinator (Dept of Zoology) 
Members: 

1.Smt. Rakhi .R (Dept of Malayalam) 

2. Smt. Remya Rajan. E (Dept of English) 
3. Sri Ajay Prabha - Student Representative 

4. Sri Vasudevan Thennilapuram-PTA Vice President 

7. Sathya Bhama -Ward Member (Representative of local body.) 

8. Dr. Binumol- NSS Programme Officer 
9. Smt Archana K.M-Staff Advisor. 

The cell is constituted with the responsibility of ensuring the welfare of 

student community especially women. It also aims to settle their grievances with 

full justice. Any kind of major issue has to be reported first to the convenor or 

tutor in charge, then to the HOD concerned. lf justice is denied, she/he can then 

approach the Principal. The decision of the Principal is final at the college level. 

Students are properly informed about this cell through orientation class to 

freshers and through college calendar. During this academic year, a few 
complaints has been reported from different students of the college, and the 

redressal cell was properly attended that issues by providing adequate remedies 
of the grievance 
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Paa nkad-73 522. Kera: 
atnu 



SREE NARAYANA COLLEGE ALATHUR. 
REPORT OF STUDENTS GRIEVANCE REDRESSAL CELL 2018-2019 

In keeping with the national policy to create a healthy environment for 
students by strengthening institutional support system and legal machinery. The 
cell has been constituted in the college with the following members. 

Dr. E.N Sivadasan . Principal 

Dr.Wilsanand-Co-ordinator (Dept of Zoology) 
Members: 

1. .Smt. Rakhi .R (Dept of Malayalam) 

2. Smt. Remya Rajan. E (Dept of English) 

4. Sri Amjith. -College Union Chairman 

6. Sri Vasudevan Thennilapuram-PTA Vice President 

7. Sathya Bhama-Ward Member (Representative of local body.) 

8. Sri Jiju. K-NSS Programme Officer. 

9. Smt Archana K.M-Staff Advisor. 

The cell is constituted with the responsibility of ensuring the welfare of 

student community especially women. It also aims to settle their grievances with 

full justice. Any kind of major issue has to be reported first to the convenor or 

tutor in charge, then to the HOD concerned. If justice is denied, she/he can then 
approach the Principal. The decision of the Principal is final at the college level. 

Students are properly infomed about this cell through orientation class to 

freshers and through college calendar. During this academic year, a few 

complaints has been reported from different students of the college, and the 

redressal cell was properly attended that issues by providing adequate remedies 

of the grievance. 



complaints has been reported from different students of the college, and the 

redressal cell was properly attended that issues by providing adequate remedies 

of the grievance. 

ACO 
Sree 

Narayana Colege. 
Aiathur 

Pal2dT3 SD2. Kerala 



SREE NARAYANA COLLEGE ALATHUR. REPORT OF STUDENTS GRIEVANCE REDRESSAL CELL 2020-2021 In keeping with the national policy to create a healthy environnent for 
students by strengthening institutional support system and legal machinery. The 
cell has been constituted in the college with the following members. Dr. R. Bindu (Principal ) 
Smt. Anila Balan- Co-ordinator (Dept of Commerce) 
Members: 

1.Sri Sudheesh T.V (Dept of Commerce) 
2. Smt. Remya Rajan. E (Dept of English) 
3. Smt. Rekha R (Dept of English) 
4. Sri. Sharafudeen-Student representative 
5. Sri Vasudevan Thennilapuram-PTA Vice President 

6. Sathya Bhama-Ward Member (Representative of local body.) 

7. Sri Jiju. K-NSS Programme Officer. 

8. Smt Archana K.M-Staff Advisor. 
The cell is constituted with the responsibility of ensuring the welfare of 

student community especially women. It also aims to settle their grievances with 

full justice. Any kind of major issue has to be reported first to the convenor or 

tutor in charge, then to the HOD concerned. If justice is denied, she/he can then 
approach the Principal. The decision of the Principal is final at the college level 

Students are properly informed about this cell through orientation class to 

freshers and through college calendar. During this academic year, due to CoVID 
19 pandemic, majority of classes are through on-line ,there is no more grievance 

has been reported from any part of the campus. But still a few complaints has 
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NA 

Principal 
Sree Narayana Coilege, Al2thur 

Palakkad-673 622. Mer2ia 
Alathur 

S 6786 



SREE NARAYANA CoLLEGE ALATHUR. 
REPORT OF STUDENTS GRIEVANCE REDRESSAL CELL 2021-2022 In keeping with the national policy to create a healthy environment for students by strengthening institutional support system and legal machinery. The cell has been constituted in the college with the following members. Dr. R. Bindu (Principal) 

Smt. Anila Balan - Co-ordinator (Dept of Commerce) 
Members: 

1. Smt. Remya Rajan. E (Dept of English) 
2.Sri Sudheesh T.v (Dept of Commerce) 
3. Sri. Anil (Dept of English) 
4. Kum.Bhavana-Student representative 

5. Sri Udaya Prakash .B-PTA Vice President 

6. Sathya Bhama -Ward Member ( Representative of local body.) 
7. Smt. Divya. H- NSS Programme Officer. 

8. Dr.Jeothilakshmi. S.K-Staff Advisor. 
The cell is constituted with the responsibility of ensuring the welfare of 

student community especially women. It also aims to settle their grievances 
with full justice. Any kind of major issue has to be reported first to thee 

convener or tutor in charge, then to the HOD concerned. If justice is denied, 
she/he can then approach the Principal. The decision of the Principal is final at 

the college level. 

Students are properly informed about this cell through orientation class 

to freshers and through college calendar. During this academic year, due to 

COVID -19 pandemic, the first term classes are through on-line mode. This 

year also there is no more grievance has been reported from any part of the 

campus. Some problems are reported and the cell attended these issues by 
providing solutions to themy AN 

Smt. Anila Balan (Convenor) C 
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